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1. SUMMARY
Results
Positive news:
Negative news:
Volume of information:
Avg. EthicalQuote 30.06.2009:
Avg. EthicalQuote 30.06.2010:
Jul 2009 - Jun 2010 change

Trend
1469 Future Y
859 Present Y
2328 Past ®
26
28
-2

Comparing the EthicQuote Ranking of29 companies in theBanking sector calculated from
01.01.2002 t030.06.201Q HSBC Holdings pis leading (8 across 18 sectors and 581 companies),
ahead ofDeutsche Bank A@52) andBarclays pl¢#55), while UniCredit S.p.A#555), Royal Bank of
Scotland Group pl@547), andCredit Suisse Grou@gb32) occupy the last positions.

Positive news (ethical offers) average

Negative news (ethical demands) average
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Last year major positive issues regarding Benking sectohave beenCommunity issuegprogram
Climate Change issue®rojects Foundations Education support climate change energyand
Partnerships Major negative issued:egal issuesTax issuesCorporate governangegovernment
Diversity IssuesProjects SRI governancendJob cuts/creationsThe most active criteria are shown

below:

Banking sector: Most active criteria, Jul 2009 - Jun 2010
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2. MAIN FINDINGS

Findings

After two years of sharp decline the EthicalQuote calculated for the banking secto
recovered an ascending path (page l@pwever, most other sectors having shown a bet
performance over the last year, banks omgnk 14" out of 18 sectors irthe Juy 2009 to
June 201@eriod. Looking at the2002- 2010 (Junedime frame, theBanking sectois ranked
in 1d" place.Back in 2007 Banks were rankelf! 2ZThere is still a long way for Banks
recover from the reputatioal effects of the crisis and become a sector leader again.

Except for Oil & Gas alkctorsregistered a majority of positive news in tidal 2009- Jun
2010 period (scores indicated are an average: total news items gathered foseb®or,
divided by the number of companies covered in #eetor). Banksshow the 8th amount of
positives and the6th of negatives

Last year thdanking sectohasdecreased its share of negatives.

The Impact of Productriteria group only represents 16% of positive news registered
Banks, against 37% for the 18 sectors benchmark

Compared to the 18 sectorBankspresent relatively morenegativenews in criteria group
D. Institutional Impacand A. Working Conditions

Banksreceive relatively more positive news from the following source groupess

International org non UN National NGQ and less from:Specialised presdndividual

Enterprise headquarter_ooking at negative newBankshave received more criticisms ar
demands fromSpecialiseghress National NGQTrade Union

Compared to the 18 sectoBanksshow relatively more positive news Europeand Latin
Americg and less itNorth America Considering negative nevBanksget sgnificantly more
from Europeand less fronNorth America

Covalence Ethical Ranking 2® companies in theBankingsector, with data spanning thi
2002 - 2010 (Jw) period HSBC Holdings pis leading (8 across 18 sectors and 5¢
companies), ahead dbeutsche Bank A@E52) andBarclays pl¢#55), while UniCredit S.p.A
(#555), Royal Bank of Scotland Group (#647), andCredit Suisse Grou@b32) occupy the
last positions.

Top producers of positive news dul 2009- Jun 2010thave beenHSBC Holdings pIBNP
ParibasBank of America Corporatiand Deutsche Bank AGvhile UBS A@ank of Americe
Corporation BNP ParibasaandCitigroup Inccome first as for negativeews.

Wells Fargo & CompanyBank of America Corporatiomnd Toronto-Dominion Bank
experienced the most significant increase of positiveduin2009 Jun 201G¢ompared to the
previous year, whil8NP ParibgaBank of America Corporaticand Societe Generale Grou
increased their negative news coverage the most.

Criteria showing the most positive news for tBanking sectowere: 37. Social Sponsorshiy
34. Information to ConsumerslO. International Presenge26. Environmental Impact o
Production 2. Wages Criteria registering the most negatives:Wages 38. Anticorruption

Policy 10. International Presencel8. Downsizingand 34. Information to Consumerdt is

striking that Wages is the criteria which brings the most criticisms to Banks

Criteria groupsD. Institutional Impactand B. Impact of Productioigathered the largesi
amounts of positive and negative new€. Impact of Productiets the best positive |
negative ratio, whiléA. Working Condition®gisters anajority of negatives.

C. Impact of Producifter an increase in Q2 2007 mostly due to -@mmovative products,
the curve remained flat from 2007 to 2010, while for the full universe the curve is fre
going up since 200Banks are far behind in terms of developing and efing sustainable
products D. Institutional Impactthe curve is progressing from 2005 to the end of 2007, i
from Q3 2009 onlt evolves largely above the global benchmarkis is the strongest grouy
of criteria for banks

© Covalence SA 1.09.2010
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Findings (following) Page

Within positive news criteria grougds. Institutional Impac{+6%9 andC. Impact oProduct
(+299 have gained importance over last year, at the expensié. M/orking Condition§3% 25
andB. Impact of Productio5%).

Criteria gaining weight within positive news last year have b8énHumanitarian Polic)37.
Social Sponsorship4. Information toConsumers38. Anticorruption Policend 17. Women 26
Employed

Within negative news criteria groups. Working Conditiong+19%), C. Impact of Produc
(499 andD. Institutional Impac{+5%9 gained importance over last yeavhile B. Impat of 27
Production(-2999 registered relatively less points.

Criteria gaining weight within negative nevast yearwere: 2. Wages 10. International

Presaice 38. AnticorruptionPolicy 34. Informationto Consumerand5. Women 28

Wages and women issues, together, constitute one of the most dangerous combinatior

the ethical reputation of banks. 30

Last year major positive issues regarding Banking sectohave been:Community issues
program Climate Change issueBrojects Foundations Education supportclimate change 30
energy andPartnerships

Major negative issues:egal issuedax issuesCorporate governanggovernment Diversity

IssuesProjects SRI governancandJob cuts/creations 31
Sixamong the most active issues are analyzed with more attention. Thes€ammunity 31
Climate changeEducation Corporate governancé.egal issuesand Gender

Community comes on top of the list of major issues registered for barikss topic reflects 33

the tradition of philanthropy, charity giving and commtyninvestments prevailing at banks

After the 2007 green boonthe Climate Change issue remained almost silent during t
financial crisiSrom 2008 to mid 2009Since tha the Climate Change issuasiecovered its|, 35
visibilityarR O2 Y A NA 6 dzi A 2y (2 ( KoSnkikgbeBtér higoy/ita [BadldrsS

The support of Banks to education seems structural 37

Corporate governance was a very controversial theme for banks in the midst of
financial debacle CEO compensain, golden parachutes, bonuses for traders, and tt 39
differential between the highest and lowest remunerations were at stake

Many stories about gender discrimination were registered among legal issues 41

Major countries of action have been U&alanced), France (balanced), UK (balanced),
Switzerland (majority of negatives), Canada (majority of positives), Spain (idem), and 44
Germany (idem).

Europe and North America have generated the most positives and negatives over las

The bespositive / negative ratio is registered by A$lacific. ar

Within positives a news shift can be seen mainly freoropeto North America On the
negative side, Europe lost importance over last year, while North America and Latin Ar 47
have increased their shar

Criteria presentindRisksare: 5. Women 38. Anticorruption Policy40. Human Rights Polic!

and45. Lobbying Practices 69

Criteria showingRisksand Opportunities are: 1. Labour Standard<®. Wages 3. Social
Benefits 10. International Presenc¢el8. Downsizing 25. Fiscal Contributions?26. 70
Environmental Impact of Productipand34. Information to Consumers

Criteria showingDpportunitiesare: 4. Training & Insertionl1. Joint Venturgsl2. Economic
Impact 13. Social Impact33. Eco Innovative Produgt 37. Social SponsorshiB9. 71
Humanitarian Policy43. Social Stability
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3. FULL UNIVERSE
ETHICALQUOTE REPUTATION CURVE ACROSS SECTORS 2005 - 2010

EthicalQuote curves measure the reputation of companies regarding ethical iSheeghart below
compares theaveragescore ofl8 sectorswith data spanning the last 5 years and calculation starting
in 2002

18 sectors: EthicalQuote 2002 - 2010 (Jun), average
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Looking at the2002- 2010 (JunYime frame, theBanking sectois ranked in10" place, ahead of
Travel & Leisurewhile Technology Hardware and Automobiles & Parts are first.

ETHICALQUOTE ACROSS SECTORS - LAST YEAR PROGRESS
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of 18 sectors in thdul 2009 Jun 201(eriod.

18 sectors: EthicalQuote Jul 2009 - Jun 2010, average, indexed to 30.06.2009
50

e Technology

e Automobiles & Parts

N
o

e=F00d & Beverages
=== |ndustrial Goods & Services

=== Personal & Household Goods

w
o

e R etail
e tilities

e====Telecommunication

N
o

e Chemicals

e Construction & Materials

[N
o

emTravel & Leisure

e |nsurance

—— — —Media
T —————

L e —— e —
Jul Aug  Sept  Oct Nov Dec Jan Feb  MarApr May  Jun Banks

2009 2010

o

====Financial Services

EthicalQuote: aggregated positive and negative news

Health Care

-
o

Basic Resources
Oil & Gas

-20
The Banking sectoexperienced amitigated periodfrom July 2009 to June 201@eaching the14"
rank among 18 sectors.
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SECTORS IN BI-DIMENSIONAL SPACE

Below, the 18 sectors have been placed ulioiensional space according to the average quantity of
positive news (offers) on the vertical axis and to the average quantity of negative news (demands) on
the horizontal axis. &tors located in the red area have a negative EthicalQuote score, whereas the
ones located in the green area have a positive EthicalQuote score.

18 sectors: average positive and negative news 2002 - 2010 (Jun)
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o
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Insurance

Fi lban
0 100 200 300 400 500 600

Negative news (ethical demands)

A positive correlation can be observed between the two dimensions of the chart: positive and
negative news. To elaboratsectorsreceiving the most positive news are generally also the ones
receiving the most negative news. We can therefore assume that ethical demands (i.e. stakeholder
issues, campaigns, expectations) stimulate offers (i.e. initiatives, reporting, communication);
companies that have been intensely criticized often do a variety of good to counterbalance the bad.

HistoricallyBankshave registered a majiy of positives, therefore being located on the diagonal of
the chart. This chart covers the 20@R10 period and relies of raw quantities of news (there is no
historical erosion of older news as it happens in the calculation of the EthicalQuote). vidrabie
position of banks on the chart is therefore more a representation of the past than of the present.

The major issues that had a positive effect of Bamking sectaRd S G KA O £ MBAQRRG F GA 2y Ay
Jun 2010period were: Community issuesprogran Climate Change issueBrojects Foundations
Education supportclimate change energwndPartnerships

On the negative ide, major issues have beemhegal issugesTax issuesCorporate governance
government Diversity Issuedrojects SRI governancendJob cuts/creations

© Covalence SA 1.09.2010 7
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VOLUME OF INFORMATION ACROSS SECTORS

This report continues with a comparative look at the average volume of information collected

concerning the 18 sectors Covalence is systematically covering. In other wdrid, sectorsare
ISYySNrGAy3a GKS Y2ad odzZ 1= NBIAFNRE SEEIM9dmS i KSNI (KS
2010period?

18 sectors: average volume of information Jul 2009 - Jun 2010
31; 265 IBATAL%

57; 4%
61;4%

190; 13%

u Automobiles & Parts
u Technology
= Food & Beverages
m Oil & Gas
m Industrial Goods & Services
170;12% m Retail
u Utilities
= Banks
u Health Care
m Personal & Household Goods
m Travel & Leisure
119:8% M Basic Resources
u Chemicals
= Telecommunication
78: 6% Construction & Materials
® Financial Services
Media
Insurance

61;4%

63; 4%

69; 5%

69; 5%

112;8%
82;6%

102; 7% 108; 8%

The above chart shows the average volume of information in sactor(the left term, in count) with
the percentage (right term in %). The average is obtained by dividing the volume sédtw by the
number of companies included in tlsector The percentage terms represent the part of eaelttor
average to the overallverage Banksshow the8™ volume of information.

POSITIVE AND NEGATIVE NEWS ACROSS SECTORS

The EthicalQuote system of data collection also makes it easyompare data across sectors,
addressing questions such as: How are these sectors performing against one another? In other words,
what is the distribution of positive and negative news across sectors?

18 sectors: average positive and negative news Jul 2009 - Jun 2010

m Positive news (ethical offers) m Negative news (ethical demands)
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Except for Oil & Gas alectorsregistered a majority of positive news in tlal 2009 Jun 201(eriod
(scores indicated are an average: total news items gathered foséleéor, divided by the number of
companies covered in thgecbr). Banksshow the8th amount of positives and thesth of negatives

© Covalence SA 1.09.2010 8
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POSITIVE AND NEGATIVE NEWS ACROSS SECTORS

The following two charts describe the averagaounts of positive news and negative news registered
within the 18 sectors. The third chart below expresses changes that have occurred last year in the

distribution of positive and negative news across the 18 sectors.

Positive news across 18 sectors (average) Jul 2009 - Jun 2010
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u Travel & Leisure
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Construction & Materials
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Media
Financial Services

Negative news across 18 sectors (average) Jul 2009 - Jun 2010

Results that express the negati
performance of sectors (negativ
news only) place th8anking sector
in 6" position, with7% of the total.
Oil & Gas Automobiles & Parts
Technology and Basic Resource
gather the most negative news
Combined, the three sectors
constitute 44%of all negative news
found in theJul 2009 Jun 2010

15;

16; 4%

19; 5%

24; 6%

27, 6%

28; 7%

11; 308 o W%
14; 3%
4%

29; 7%

31 7%

Results that express th
average positive performance
of sectors(positive news only)
place theBanking sectoin g"

position, with5% of total. The
leading four sectors
(Automobiles & Parts
Technology Food &
Beverages and Industrial
Goods & Servicgs together
constitute 44% of all positive
information gathered.

u Oil & Gas
= Automobiles & Parts
u Technology
= Basic Resources
= Food & Beverages
= Banks
26: 11% H Industrial Goods & Services
m Health Care
u Retail
m Utilities
= Travel & Leisure
= Chemicals

69; 17%

34; 8%
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Financial Services
H Construction & Materials
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32, 8%

News across 18 sectors i changes last year Jul 2009 - Jun 2010 vs. Jul 2008 - Jun 2009
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Last year theBanking sectohasdecreased its share of negatives. Main changes have occurrél t
& GasAutomobiles & Parts anHood & Beverages

© Covalence SA 1.09.2010
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18 SECTORS: 4 GROUPS OF CRITERIA
The chart below shows the distribution of news among the four groups of criteria iduh2009 Jun

2010periodfor the 18 sectors.

News across 18 sectors by groups of criteria, Jul 2009 - Jun 2010

Positive news (ethical offers) m Negative news (ethical demands)
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A. WORKING B. IMPACT OF C. IMPACT OF D. INSTITUTIONAL
CONDITIONS PRODUCTION PRODUCT IMPACT
(6 criteria) (20 criteria) (10 criteria) (9 criteria)

Criteria GroupC. Impact of Producshows the best positive / negative ratio, followed Iy
Institutional Impact andB. Impact of Productignwhile A. Working Conditionshows a majority of
negatives

18 SECTORS: 45 CRITERIA

Sorting data by criteria allows us to take a closer look atrttost pressing issues concerning the 18
sectors considered.

Positive and negative news across 18 sectors by criteria, Jul 2009 - Jun 2010
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A. WORKING CONDITIONS B. IMPACT OF PRODUCTION C. IMPACT OF PRODUCT D. INSTITUTIONAL IMPACT

Criteria showing the most positive news for the 18 sectors indile2009- Jun 201(period are:26.
Environmental Impacbf Production 37. Social SponsorshiB4. Information to Consumers33. Eco
Innovative Productand 10. International PresenceCriteria registering the most negatives ags.
EnvironmentallImpact of Production 18. Downsizing 1. Labair Standards 2. Wages and 38.
AnticorruptionPolicy

© Covalence SA 1.09.2010 10



(ovalence Extract: Covalence Banking Sector Report 2010

EthicalQuote.com

BANKS vs 18 SECTORS: GROUPS OF CRITERIA (POSITIVES)

The radar chart and table below compare the distribution of positive news among the four groups of
criteria forBankswith that of the other sectors.

Banks vs 18 sectors: news by criteria groups, Jul 2009 - Jun 2010

A. WORKING
CONDITIONS
018 sectors Banks
D. B. IMPACT OF
INSTITUTIONAL .
IMPACT PRODUCTION

C. IMPACT OF
PRODUCT

Compared to the 18 sector8ankspresent relatively more positive news in criteria greup.
Institutional Impactand A. Working Conditionandmuchless inC. Impact of Produend B. Impact of
Production The Impact of Product criterigroup only represents 16% of positive news registered on
Banks, against 37% for the 18 sectors benchmarkis should give food for thought.

Criteria group (positives) Difference 18 sectors Banks
A. WORKING CONDITIONS 6% 7% 13%
B. IMPACT OF PRODUCTION -7% 37% 30%
C. IMPACT OF PRODUCT -21% 37% 16%
D. INSTITUTIONAL IMPACT 22% 19% 41%

© Covalence SA 1.09.2010 11
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BANKS vs 18 SECTORS: GROUPS OF CRITERIA (NEGATIVES)

The radar chart and table below compare the distribution of negative news among the four groups of
criteria forBankswith that of the other sectors.

Banks vs 18 sectors: news by criteria groups, Jul 2009 - Jun 2010

A. WORKING
CONDITIONS
40%
= pb18 sectors mBanks
0
B. IMPACT OF
INSTITUTIONAL >
IMPACT /, PRODUCTION
C. IMPACT OF
PRODUCT

Compared to the 18 sector8ankspresent relatively morenegative news in criteria group D.
Institutional Impactand A. Working Conditionand less inC. Impact of Producind B. Impact of
Production

Criteria group (negatives) Difference 18 sectors Banks
A. WORKING CONDITIONS 7% 24% 31%
B. IMPACT OF PRODUCTION -71% 38% 31%
C. IMPACT OF PRODUCT -8% 18% 10%
D. INSTITUTIONAL IMPACT 8% 21% 28%

© Covalence SA 1.09.2010
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BANKS vS 18 SECTORS: CRITERIA

The table below compareéBanksand the 18 sectors along the 45 basic criteria.

Banks vs 18 sectors by criteria, Jul 2009 - Jun 2010

Positive news (ethical offers)  m Negative news (ethical demands)
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5 <
=
-15% =
w

1/2|3/4/5|67/8/9/10/11/12/13/14/15|16/17/18|19/20/21|22/23|24/25|26/27/28/29/30/31/32|33/34/35/36|37/38/39/40/41|42|43/44/45
A. WORKING CONDITIONS B. IMPACT OF PRODUCTION C. IMPACT OF PRODUCT D. INSTITUTIONAL IMPACT

Compared to the 18 sector8anksreceive relatively morepositive news on criteria 37. Social
Sponsorship2. Wages 39. Humanitarian Polig, and less ortriteria 33. Eco Innovative Produc3l.

Product EnvironmentdRisk 32. Waste ManagementLooking ahegative news Bankshave marked
more points on dteria 2. Wages 38. Anticorruption Policy 10. International Presence25. Fiscal
contributions and 5. Women and less on criterid26. Environmental Impacbf Production 18.

Downsizing27. ProductHuman Risk

18 SECTORS: SOURCE GROUPS

The chart below describes the distribution of news within source groups for the 18 sectors.

18 sectors: news by source groups, Jul 2009 - Jun 2010

Positive news (ethical offers) m Negative news (ethical demands)
16000
14000
12000
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2000 I
0 I EEEE——— | — —_
olaoa aoalalg|essala 5 Z2 5§ o o 9 ol c|e
0|83 82288 g 832 £/8 8 gele
= . (S R o
0/ 6|lolo|z Eg8olo|8 2 &|a|2|Z2/ 2 S5
w e = | B 8c = | c | = ©|8 8 S| B| 8| olgc
4] c S I o g € o o] = | = ) c c s €35
€ 2|8 28 3 2 o0 e 5 2Bz 8 2 9|8 ® 5¢
s 8/ 3 £/ 5| 8%5E| =88 574 T 8 8| F |85
B E| |28 & g 2|5 B |% 812§ £
S S = c S £ c c | c o 2 ]
< 2 0O @ 2 U4 o |~ | g 5 2] e €
I = 5} 0] o = o £
Q Q € > = £
< (ST 8
AcademicsConsultant  Enterprise Gov Indternational org. Media NGO Trade unio

Major source groups generating positive news Specialised preqd3579 43%), Presg1099Q 35%),
and Individual (blogs)2541 8%. Major groups producing negative news dPeess(6372 49%,
Specialised preg8626 28%), andindividual (blogsj1520 12%).
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BANKS vs 18 SECTORS: SOURCE GROUPS

The next chart compareBanksand the group of 18 sectors regarding the distribution of news within
source groups.

Banks vs 18 sectors: news by sources groups, Jul 2009 - Jun 2010

10% Positive news (ethical offers) m Negative news (ethical demands)
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2%

0% - - — - Lo A W B .
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Compared to the 18 sector8anksreceive relatively more positive news from the following source
groups:Press International org. non UN NationalNGQ and less fromSpecialised pres$ndividual
Enterprise headquarterLooking at negative newBankshave received more criticisms and demands
from: Specialisedpress National NGO Trade Union and less from:International NGQ Press
Consultant OECD

18 SECTORS: REGIONS OF SOURCE

It is important to examine and understand the distribution of positive and negative news within
regions & &42dzNOSa&a NBIFNRAYy3I (GKS my aSOG2NB O2ya8ARSNBRC
country in which information sources are based.

18 sectors: news by sources regions, Jul 2009 - Jun 2010

Positive news (ethical offers) m Negative news (ethical demands)

25000
20000
15000
10000

5000

0 — | —
Africa Asia - Pacific Europe Latin America North America

In terms of volume of information, North America and Europe have generated the most news over
the past twelve months. While both are balanced in terms of negatives, North America registered the
highest amount opositivesnews by far. Asi®acific show the best positive / negative ratio.
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BANKS vs 18 SECTORS: REGIONS OF SOURCE

The radar and table below compaBankswith the group of 18 sectors in regards to the distribution
of news within regions of sources.

Banks vs 18 sectors: news by source regions, Jul 2009 - Jun 2010

mﬁfnca Africa
Banks @18 sectors 60%

61

mBanks @18 sectors

Latin /\ Asia -
America America Pacific
North
Amoenca Europe
America Europe
Region Difference 18 sectors Banks
Latin America 2% 6%
Africa 0% 2%
Asia - Pacific 1% 10%
Europe 14% 45%
North America -16% 37%

Compared to the 18 sectoiBanksshow relatively more positive news Europeand Latin America
and less iMNorth America Considering negative newBanksget significantly more fronturopeand
less fromNorth America

© Covalence SA 1.09.2010 15
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4. BANKS SECTOR ANALYSIS

COVALENCE ETHICALQUOTE RANKING

The table below presents Covalence Etltjeadte Ranking for29 companies in théBanking sectar

with data spanning th€002- 2010 (Jun)period. The ranking combine the EthicalQuote (measure of

popularity) and the scores calculated in each criteria group (measure of digdrgérformance). The

NI y1{Ay3 Aa OFf Odz I G SR dza A8Y Gmpaie® Withis 18G&stors). O2 YLI SGS dzy

On 30.06.2010HSBC Holdings pis leading (8 across 18 sectors and 581 companies), ahead of
Deutsche Bank A@52) andBarclays pl¢#55), while UniCredit S.p.A#555), Royal Bank of Scotland
Group plo#547), andCredit Suisse Grou@g532) occupy the last positions.

Covalence Ethical Ranking Covalence Ethical
. Company
across sectors Ranking in sector

8 1 HSBC Holdings plc

52 2 Deutsche Bank AG

55 3 Barclays plc

72 4 Wells Fargo & Company

75 5 Royal Bank of Canada

79 6 BNP Paribas

84 7 Bank of America Corporation
97 8 The Bank Of Nova Scotia
108 9 Janco Bilbao Vizcaya Argentaria S.A
162 10 Toronto-Dominion Bank
184 11 Lloyds Banking Group plc
219 12 Banco Santander S.A.
242 13 Credit Agricole SA
245 14 Societe Generale Group
264 15 National Australia Bank Limited
288 16 Fifth Third Bancorp
289 17 US Bancorp
314 18 JPMorgan Chase & Co.
320 19 Citigroup Inc.
358 20 tralia & New Zealand Banking Group
364 21 Intesa Sanpaolo SpA
441 22 Mitsubishi UFJ Financial Group Inc.
507 23 Sumitomo Mitsui Financial Group Inc.
510 24 Commonw ealth Bank of Australia
516 25 UBS AG
530 26 Mizuho Financial Group Inc.
532 27 Credit Suisse Group
547 28 Royal Bank of Scotland Group plc
555 29 UniCredit S.p.A.
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COVALENCE ETHICALQUOTE RANKING: DETAILS

EthicalQuote.com
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From 2009 on Covalence Rankilgsnbine the EthicalQuote (measure of popularity) and the scores

calculated in each criteria group (measure of diversified performance).
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ETHICALQUOTE REPUTATION CURVE 2002 - 2010 (JUN)

The chart and table below compare the EthicalQuote reputation score29afompanies in the
Banking sectqrwith data spanning the last 5 years analaulation starting in 2002. EthicalQuote
serves as a base for the calculation of Covalence Ethical Ranking6.0Br2010 Leaders ar¢iSBC
Holdings pl¢Barclays plcand Deutsche Bank AGvhile UBS AGRoyal Banlof Scotland Group plc
andUniCredit S.p.Aare last.

Banking sector: EthicalQuote reputation curve 2002 - 2010 (Jun)

EthicalQuote: aggregated positive and negative news

500

400

300

200

2006 2007 2008
-200 I
EthicalQuote
Rank Company

1 HSBC Holdings plc
2 Barclays plc
3 Deutsche Bank AG
4 Wells Fargo & Company
5 Royal Bank of Canada
6 BNP Paribas
7 Bank of America Corporatic
8 The Bank Of Nova Scotia
9 Banco Bilbao Vizcaya Arge
10 Toronto-Dominion Bank
11 Lloyds Banking Group plc
12 Banco Santander S.A.
13 Societe Generale Group
14 Credit Agricole SA
15 National Australia Bank Lim
16 Citigroup Inc.
17 Fifth Third Bancorp
18 US Bancorp
19 Intesa Sanpaolo SpA
20 JPMorgan Chase & Co.
21 Australia & New Zealand B
22 Mitsubishi UFJ Financial Gr¢
23 Commonw ealth Bank of Au
24 Sumitomo Mitsui Financial C
25 Mizuho Financial Group Inc.
26 Credit Suisse Group
27 UniCredit S.p.A.
28 Royal Bank of Scotland Grc
29 UBS AG

© Covalence SA 1.09.2010

2009

EthicalQuote
30.06.2010

368
145
135
127
113
109
95
86
70
68
45
44
34
33
23
21
21
18
12
12
10
4
2
1
1
-5
-8
-41
-163

2010

HSBC Holdings plc
e=m=Barclays plc
e===Deutsche Bank AG
em\\ells Fargo & Company
e===Royal Bank of Canada
e==sBNP Paribas
e===Bank of America Corporation
e====The Bank Of Nova Scotia
«===Banco Bilbao Vizcaya Argentaria S.A.
e=mToronto-Dominion Bank
e |_|loyds Banking Group plc
====Banco Santander S.A.
e Societe Generale Group
e Credit Agricole SA
National Australia Bank Limited
e Citigroup Inc.
e Fifth Third Bancorp
US Bancorp
Intesa Sanpaolo SpA
JPMorgan Chase & Co.
Australia & New Zealand Banking Group Ltd.
Mitsubishi UFJ Financial Group Inc.
Commonwealth Bank of Australia
Sumitomo Mitsui Financial Group Inc.
Mizuho Financial Group Inc.
Credit Suisse Group
UniCredit S.p.A.
Royal Bank of Scotland Group plc

UBS AG
EthicalQuote Difference
30.06.2009
362 6
128 18
84 52
93 34
112 1
79 31
98 -3
54 32
54 16
30 37
56 -11
22 21
41 -7
11 22
25 -2
32 -11
15 5
13 5
4 7
27 -15
2 7
6 -1
2 0
0 1
0 1
8 -13
-1 -7
-25 -17
-133 -30
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COMPANIES IN BI-DIMENSIONAL SPACE | HISTORY
Below, companies have been placed in alibiensional space according to the quantity of positive
news (offers), on the vertical axis and to the quantity of negative news (demands) on the horizontal

axis. The chart represents raw quantity of news itemswauit applying the erosion factor and ethical
rate. This chart covers full histor002- 2010 (Jun)

Banking sector: positive and negative news, 2002 - 2010 (Jun)

1200

1000

800

Banco,
Ar

‘Positive news (ethical offers)

0 50 100 150 200

Negative news (ethical demands)
A positive correlation can be observed bewteen the two dimensions of the chart: positive and

negative news (see comment pagg Citigroup Ing.JPMorgan Chase & Cand Credit Suisse Grouyp
showing balanced amounts of news, perfectly illustrate this frequently observed correlation.

HSBC Holdings pBarclays plcand Bank of Americ&Zorporationmanage to show a strong majority

of positives, whildUBS AGUnIiCredit S.p.Aand Royal Bank of Scotland Group pholve in the red
zone.
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BANKING SECTOR: JUL 2009 - JUN 2010 ANALYSIS

COMPANIES IN BI-DIMENSIONAL SPACE

Below, companies have been placed in aibensional space according to the quantity of positive
news (offers), on the vertical axis and to the quantity of negative news (demands) on the horizontal
axis. This chart covers last year oyl 2009 Jun 201].

Banking sector: positive and negative news, Jul 2009 - Jun 2010

200
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140
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[e]
o

Positive news (ethical offers)

D
o

Toronto-Domini

Mizuho Financi

0

Group Inc.
5

0 10 15 20

Negative news (ethical demands)

Top producers of positive news Jdnl 2009 Jun 201thave beerHSBC Holdings pBNP Pariba88ank
of America Corporatiorand Deutsche Bank AGwvhile UBS AGBank of America Corporatipi8NP
Paribas andCitigroup Inccome fiist as for negative news.
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VOLUME OF INFORMATION

This report continues with a survey of the volume of information collected orBtrgking sectoover
last year Jul 2009 Jun 201Q.

Banking sector: volume of information, Jul 2009 - Jun 2010, total 2328 news

u BNP Paribas
®HSBC Holdings plc
. . = Bank of America Corporation
52 48 2% 234;10% HUBS AG P
u Wells Fargo & Company
u Deutsche Bank AG
227:10% m Barclays plc
u Citigroup Inc.
m JPMorgan Chase & Co.
m Banco Bilbao Vizcaya Argentaria S.A.
u Credit Agricole SA
= Royal Bank of Scotland Group plc
u Societe Generale Group
222;10% mBanco Santander S.A.
Royal Bank of Canada
® Toronto-Dominion Bank
u Credit Suisse Group
Lloyds Banking Group plc
The Bank Of Nova Scotia
181;8% Australia & New Zealand Banking Group Ltd
Fifth Third Bancorp
= UniCredit S.p.A.
153: 70 Intesa Sanpaolo SpA
17 US Bancorp
123;5% 144; 6% National Australia Bank Limited'
Commonwealth Bank of Australia
Sumitomo Mitsui Financial Group Inc.
Mizuho Financial Group Inc.
Mitsubishi UFJ Financial Group Inc.

57;2%
57;2%

78; 3%
81; 3%
86;
87;
89; 4!
99; 4%
101; 4%

119;5%

The above chart shows the volume of information of each company (the left term, in count) with the
percentage (right term in %). The percentage terms represent the part of each company to the overall
amount of news for the period observe@NP Paribashows the highest volume of information,
followed byHSBC Holdings plBank of America CorporatiphBS AGandWells Fargo & Company
Together these five companies represddiyoof all information gathered on thBanking sectoin the

Jul 2009 Jun 201(eriod.

POSITIVE AND NEGATIVE NEWS

Examining the comparative distribution of positive and negative news aBarsiss
Banking sector: positive and negative news by companies, Jul 2009 - Jun 2010

= Positive news (ethical offers) m Negative news (ethical demands)
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Top producers of positive news Jdnl 2009 Jun 201thave beerHSBC Holdings pBNP Pariba88ank
of America Corporatiorand Deutsche Bank AGwvhile UBS AGBank of America CorporatioiNP
Paribas andCitigroup Inccome first as for negative news.
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POSITIVE AND NEGATIVE NEWS

The following two charts describe positive and negative news respectively, registered regarding the
Banking sectolast year. The third chart below expressdgmnges that have occurred last year in the

distribution of positive and negative news within teectorcompared to the previous year.

Banking sector: positive news, Jul 2009 - Jun 2010, total 1469

= HSBC Holdings plc

uBNP Paribas

m Bank of America Corporation
= Deutsche Bank AG

m Wells Fargo & Company

m Barclays plc

2929556 %% 179;12%
;2%

42; 3%
44;3%

= Banco Santander S.A.
= Credit Agricole SA
156; 11%m Royal Bank of Canada
= Toronto-Dominion Bank
m Citigroup Inc.
= The Bank Of Nova Scotia
® Societe Generale Group
UBS AG
. o8 JPMorgan Chase & Co.
131 9(ZOLonds Banking Group plc
Royal Bank of Scotland Group plc
Credit Suisse Group

Fifth Third Bancorp

= Intesa Sanpaolo SpA
US Bancorp
National Australia Bank Limited
Commonwealth Bank of Australia
UniCredit S.p.A.

122;8%
61; 4%

75, 5% 111;8%

94; 6%

= Banco Bilbao Vizcaya Argentaria S.A.

Sumitomo Mitsui Financial Group Inc.

Mizuho Financial Group Inc.
Mitsubishi UFJ Financial Group Inc.

Australia & New Zealand Banking Group Ltd.

Banking sector: negative news, Jul 2009 - Jun 2010, total 859

0; 25
20, 55 2AS%%
22, 3%
23; 3%
24; 3%

UBS AGregisters the highest
amount of negative news in thi
Banking sector (137, 16% of

& S Odinggddive news), foliwed

by Bank of America Corporatior
BNP Paribgsand Citigroup Inc.

These four companies togethe
cover 43% of all negative news
gathered onthe sectorin the Jul

2009- Jun 201(eriod.

42; 5%

48; 6%

58; 7%

59; 7%

137; 16%

67, 8%

Considering positive news onl
HSBC Holdings plegisters the
first position @79, 12% of all
positive news gathered on thi
sector) out of29 Banks followed
by BNP ParibaBank of America
Corporation and Deutsche Bank
AG These four companie
together coverd0%of all positive
news on this industry.

mUBS AG
mBank of America Corporation
= BNP Paribas
= Citigroup Inc.
= JPMorgan Chase & Co.
= Royal Bank of Scotland Group plc
= HSBC Holdings plc
m Societe Generale Group
uWells Fargo & Company
u Credit Suisse Group
91; 1104 Credit Agricole SA
mBarclays plc
® Banco Bilbao Vizcaya Argentaria S.A.
= Lloyds Banking Group plc
Royal Bank of Canada
= Deutsche Bank AG
= Banco Santander S.A.
UniCredit S.p.A.
Australia & New Zealand Banking Group Ltd.
Fifth Third Bancorp
Toronto-Dominion Bank
= Commonwealth Bank of Australia
US Bancorp
Intesa Sanpaolo SpA
National Australia Bank Limited
Sumitomo Mitsui Financial Group Inc.
Mitsubishi UFJ Financial Group Inc.
The Bank Of Nova Scotia
Mizuho Financial Group Inc.

78, 9%

Banks: Changes in news weight - Jul 2009 - Jun 2010 vs Jul 2008 - Jun 2009
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Wells Fargo & Companank ¢ America Corporatiormnd Toronto-Dominion Banlexperienced the
most significant increase of positivesJal 2009 Jun 201CGcompared to the previous year, whigNP
Paribas Bank of America Corporatioand Societe Generale Groujncreased their negative new

coverage the most.
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45 CRITERIA

Sorting data by criteria allows for a closer look at the most pressing areas concerniBgriking
sector.

Banking sector: positive and negative news by 45 criteria, Jul 2009 - Jun 2010

Positive news (ethical offers) ~ m Negative news (ethical demands)
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1/2/3/4|5/6/7/8|9/|10/11|12/113/14/15/16/17|18/19/|20/21/22|23|24/|25/26/27/28/29/30|31|32|33/34,35|36/37/38/39/40,4142|43|44/45
A. WORKING CONDITIONS B. IMPACT OF PRODUCTION C. IMPACT OF PRODUCT |D. INSTITUTIONAL IMPACT]

Criteria showing the most positive news for tBanking sectoin the Jul 2009 Jun 201Qoeriod are:

37. Social Sponsorshif4. Information to Consumerd4.0. International Presence26. Environmental

Impact of Productionand 2. Wages Criteria registering the most negativeg Wages 38.
Anticorruption Policyl0. International Presencd.8. Downsizingand 34. Information to Consumerst

is striking thatWages is the criteria which brings the most criticisms to Banksges are supposed

to be high in this sectorThe perception problem is not of low wages in absolute terms, but of too

KAIK ¢l 38Sa o6/9h O02YLISyaliArz2ys GNIRSNBQ o62ydzaSaov:
lowest salaries within bank§ hese criteria and ten more- are analyzed in the @eria & Issues

Details sectiongages48 to 67.

4 GROUPS OF CRITERIA

The chart below shows the distribution of news among the four groups of criteria foBémking
sector.

Banking sector: news according to 4 groups of criteria, Jul 2009 - Jun 2010

Positive news (ethical offers) m Negative news (ethical demands)

200
100
. u

A. WORKING B. IMPACT OF C. IMPACT OF D. INSTITUTIONAL

CONDITIONS PRODUCTION PRODUCT IMPACT

(6 criteria) (20 criteria) (10 criteria) (9 criteria)
Criteria group<D. Institutional Impactand B. Impact of Productiogathered the largest amounts of
positive and negative new<C. Impact of Produajets the best positive / negative ratio, whike

Working Conditiongegisters amajority of negatives.

© Covalence SA 1.09.2010 23



(ovalence

EthicalQuote.com

Extract: Covalence Banking Sector Report 2010

CRITERIA GROUPS HISTORICAL

This section examines how the EthicalQuote reputation curve calculateBaoksin each criteria
group has evolved historically in tBaly 2005 Jun 201(eriod.

Banks: EthicalQuote reputation curve of groups of criteria, July 2005 - Jun 2010

e===Banks - A. Working Conditions

e===Banks - C. Impact of Product
Global - A. Working Conditions
Global -C. Impact of Product

e===Banks - B. Impact of Production
Banks - D. Institutionnal Impact
Global -B. Impact of Production
Global -D. Institutionnal Impact
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A. Working Condition8anks evolve 4 points above the full universe average; in both cases the curve
follows a flat, stable path: companies are challenged on workilgy RA i A2y a | yR GKSe
demonstrate a majority of positive news.

B. Impact of Productiorior banks the curve has progressed from 2005 to 2007; then it went down in
2008 and Q1 2009 in an impressive way, going under the global ctimgereflects the financial crisis

and corollary job cuts. In 2010 the curve reflecting the Impact of Production of Banks follows an
ascending trend again.

C. Impact of Producafter an increase in Q2 200#ostly due to eceinnovative productsthe curve
remained flat from 2007 to 2010, while for the full universe the curve is frankly going up since 2008:
Banks are far behind in terms of developing and offering sustainable products

D. Institutional Impactthe curve is progressing from 2005 ttee end of 2007, and from Q3 2009.on

It evolves largely above the global benchmarhis is the strongest group of criteria for bank¥he
criteria generating the most compliments to banks within this group were Social Sponsorship (that
coversphilanthropic donations), Humanitarian Policy (many initiatives in favour @f i#&2010), and
Social Stability (community investments).
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RECENT CHANGES WITHIN CRITERIA GROUPS T POSITIVES

The chart below shows changes in the distribution of positive reawsng the four groups of criteria
over last year for th@anking sector

Banking sector: changes in criteria groups Jul 2009 - Jun 2010 vs Jul 2008 - Jun 2009

A. WORKING
CONDITIONS

BJul 2008 - Jun 2009
Jul 2009 - Jun 2010

D.
INSTITUTIONAL
IMPACT

B. IMPACT OF
PRODUCTION

C. IMPACT OF
PRODUCT

Within positive news criteria grougdd. Institutional Impac{+6%9 andC. Impact oProduct(+2%99 have
gained importance over last year, at the expenseAofWorking Condition63% andB. Impact of
Production(-5%9.

Criteria and Issues corresponditg the changes within criteria groups are presented on the next
page.

Criteria group (positive news) Change Jul 2008 - Jun 2009 Jul 2009 - Jun 2010
A. WORKING CONDITIONS -3% 16% 13%
B. IMPACT OF PRODUCTION -5% 35% 30%
C. IMPACT OF PRODUCT 2% 14% 16%
D. INSTITUTIONAL IMPACT 6% 35% 41%
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EVOLUTION OF CRITERIA WEIGHT WITHIN POSITIVE NEWS

The chart below shows criteria that have gained or lost importance during last year f@attigng
sectorwithin positve news.

Banking sector: changes within positive news last year (Jul 2009 - Jun 2010)
@ Jul 2008 - Jun 2009

39 Humanitarian Policy Jul 2009 - Jun 2010
30%

26 Environmental Impact of
Production

-

37 Social Sponsorship

34 Information to

1 Labour Standards
Consumers

g

Vi

5 Women

43 Social Stability 38 Anticorruption Policy

13 Social Impact

Criteria gaining weight within positive news last year have b&nHumanitarianPolicy 37. Social
Sponsorshig4. Information toConsumers38. Anticorruption Policyand 17. Women Employed

Major positive issues & keywords registered for Banking sectoin the Jul 2009 Jun 201Qperiod
were: Community issuegrogram Climate Change issueBrojects Foundations Education support
climate change energyartnershipsclimate change carbon emissigmonation

id Criteria Change Q4 2009  Jul 2009 - Jun 201
39 Humanitarian Policy 4% 1% 5%
37 Social Sponsorship 3% 24% 28%
34 Information to Consumers 3% 6% 10%
38 Anticorruption Policy 1% 1% 2%
17 Women Employed 1% 1% 1%
5 Women -1% 2% 1%
13 Social Impact -1% 4% 3%
43 Social Stability -2% 6% 4%
1 Labour Standards -2% 6% 3%
26 Environmental Impact of Production -4% 12% 8%
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